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The Portuguese Association for Victim Support:

Is a Charitable organisation;

« with the objective to inform, protect and support
victims of crime;

 assisted by volunteers;

« provides free and confidential support in a personal,
sensitive and professional way.
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APAV believes that the statute of the victim of
crime must be fully acknowledged, valued and
effective and works to achieve this goal In

Portugal and beyond.
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 To support victims of crime, their families and
friends by providing free and confidential quality

services and

* to contribute to the improvement of public, social
and private policies centered in the statute of the

victim.
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e Support victims of crime;

« Cooperate with all relevant entities and stakeholders;
 Promote social solidarity;

* Promote research on victim’s issues;

« Raise public awareness;

« Contribute to the adoption of laws, regulations and administrative

measures,

« Liaise with international organisations.
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« Since 2000 more than 123 OOlO cases supported

Average of more than 240 000 people
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23.500 victims of crime, families and friends supported in 2012

This means, per week, the support to the following direct victims:

B 17 children and youngsters

&# %

139 adults

15 elderly people
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N: 13438

Types of crime committed against children and young people (2000-2012)
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B domestic violence

M crimes against people / mankind

M crimes against property

B crimes against life in society and the state
M road traffic crimes

W other crimes

 infractions
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2.1. Statistics on children and young people victims’ of crime and &)
violence M_
L
Between 2000 and 2011 APAV supported a total of 7.387 ‘H’

children and young people

&%

61% were
From 2000 to 2011 there was na female

increase of 167,2% of children and
young people who contacted
@ APAV’s services
R

> 80% were
crimes of
domestic
violence

&N

52,3%
between
the ages of
11 and 17
years old
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Free, confidential, qualified and specialised support on

different and complementary levels:
« Emotional;
 Legal,

« Psychological;

e Social;

* Practical.
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Specialised support in detail:

 Legal,
 Psychological;

* Social.
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« 15 Local Victim Support Offices all over the Portuguese

territory;
2 shelters for battered women and children:

« 2 specialised schemes that support migrant victims of

crime and victims of racial or ethnical discrimination
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 1limmigrant support centre;
* ahelpline;

e central services:

— 1 head office in Lisbon
— 1 regional office in Porto

— 1 regional office in Azores
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Referral systems within this national support network with the:

* Public Security Police — pilot project in the Azores islands;

« Judiciary Police for the support to family and friends of

victims of murder:

« International Lesbian and Gay Association.
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e promote a strong public awareness

« promote policy development on victims rights

* create and develop training programmes

« advocate on victims issues

* monitor the network’s procedures and practices
 provide technical and logistical support for the national

support network

« enable communication, planning and performance
assessment at a national level
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APAV is also focused on:

 Prevention

Training

Awareness Raising

Advocacy

Policy development

Networking
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On prevention...

« Complementary and essential area of action

!

« Based on training, information and awareness raising

Professionals: health, education, police sectors
* Targeted to —— . - idren and youngsters

« 2012: more than 17.000 participants in 424 actions
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* Crime Victim Compensation and Support Authority/
Brottsoffermyndigheten (Sweden)

- Fundacao da Juventude (Portugal)
* |ISCTE - Instituto Universitario de Lisboa (Portugal)

*Victim Support Scotland (Scotland)
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To develop specific resources for the dissemination of
Information regarding street violence, peer violence and other
forms of violence against children and youth between 8 and 17

years old.



APAV | dapine APAV

e Ay | um;m
Victim Support E

Apoio a Vitima

* Provide for organisations’ greater ability to act upon and
Intervene in cases of street violence, peer violence and other
forms of violence.

* Develop materials adapted to intervention with children and
youth.

 Promote the dissemination and use of such materials by
children and youth.
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. - * For children and
Awareness ralsing campaign youngsters

- * For children and
Website youngsters

* For children and

School agenda youngsters attending
school
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* Promote self safety and protection behaviours
» Raise awareness to risk behaviours
« Cast away misconceptions

* Faclilitate search throught the websites
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SEGURANCA NA RUA FAZER PARTE DE UM GRUPO:
SEGURANCA NAS REDES SOCIAIS COMO TE MANTERES SEGUR®
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SOME EXAMPLES OF STREET CRIME:

* Taking someone’s personal item without their consent;

* Attacking or threatening someone to steal personal
items;

* Stealing cars or items from inside cars;
* Robbing cafes, banks, jewellery stores, etc.;
* Attacking or verbally abusing someone;

* Destroying objects and structures that serve the
community (e.g. rubbish bins: bus stops).

Victim Support Scotland

WAL MNFORM-T0-PREVERT.ORG.UK =

Victim Stpport Scotland

VICTIM SUPPORT SCOTIAND CONTACT
INFORMATION:

Victim Support Scotland National Helpline
6039213
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WHAT IS IT?

It is any type of viclence that takes place in open or public
areas.

Street crime may be committed by adults, by young
people, either alone or in a group.

WHO CAN IT HAPPEN TO?

Any person can be a victim of street crime.,

Young people are at a greater risk than other people,
as they spend a lot of their time on the street.

Many incidents of street crime happen when the offender
sees an opportunity, for P the offi
spots: .

AN “EASY AN ATTRACTIVE
TARGET™ ITEM

For example, someone Such as an
who is in a place with unattended mobile
no security cameras, phone or wallet.

that is badly lit, or with

no people around

WHERE CAN IT HAPPEN?

= On the way to and from school;

* At shopping centres or stores;

* On the street;

* At the cash machine;

* On public transport;

* Al the cafe, restaurant or in the cinema;
* At parties, bars and clubs;

®.

WHER CAN IT HAPPEN?

At any time of day or night.

WHAT TO DO IF YOU ARE A VICTIM
OF STREET CRIME?

* Do not react with violence against the offender unless
itis really necessary to stop you being seriously hurt.

* Try to take in as much information as possible about the
identity of the offender (e.g.: height, hair colour, clothes,
etc).

* Find a safe place, with more people around that might
help you.

* Call 999 as soon as possible,

* |t is Important to call the police or you can go to a police
station nearby.

* You can get support from Victim Support Scotland, Their
support is free and confidential. You don't need to report
the incident to the police,
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HOW CAN YOU STAY SQFE ON
THE STREET?
* Keep important contacts on your mobile phone.

* When you go out let someone you trust know where
you are going and what time you will return,

* Avoid walking alone.
* Choose well-lit and well-travelled streets you know.

* Avoid carrying a lot of cash or valuable objects, If
you need to carry your things, avoid showing them in
public or in open areas.

* Stay alert, If you use headphones, don't put the volume
up so high that it prevents you from hearing what is
happening around.

* Always zip up your rucksack or bag and keep them
closed.

* If a car pulls up near you, follows you while you
are walking, or if you see someone in a parked car {
behaving suspiciously change direction or go to the
other side of the street.

* Never accept lifts or offers from people you don't know.

* |f you feel you're in danger, go to a safer place or a
place with more people around. You can also call 999.

FOR MORE ADVICE ABOUT SAFETY:

* On public transport;

* At the cash machine;

* While shopping;

* At parties, bars and clubs;

Search on our website:

lUﬂllU.IHFURM«IO—PREUEIN ORG.UK
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 Day version - with Mikaela Lupu

* Night version - with Ricardo Sa
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PT | www.apavparajovens.pt

EN | www.inform-to-prevent.org.uk

SE | www.lead-informtoprevent.se
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1 e Satemizra - bl interaadonal da Paz Extz dia foi procemads

1) Dia inernaconal 6 Paz Intematicaal Oz of Peace imermationata fredsdagen
#72 [ia Europeu Sem Carros Europesn Car Fre Day Europeiska bilfria dagen

SETEMBRO
SEPTEMBER
SEPTEMBER

pala Drganizaro des Haphes Uridas (DL e t=m como ojstive
DTSN3 a2 BT boddd 0 mundo & sensibilizer e 3 construcdn
de um futurn pispens sem winiEnga.

22 da Setembro= Dla Eweapen Sem Lamos Estz dzim =m comooh-
JEtvn sereimiiner 2 poUacio £ ALty idanss pera A retEmi dade
oz reduor o rafepe nedovienn denivg das cidzdes Per aumentar
2 uaiidats oe vida & garemr 2 sustenizh | dads dos rensns na-
turais, pode oplar-se pele treneporizs plbioe ou pela biodeta.

Com o navo ano batln & omegar, delamis algns s
par bamar mals segures as s viapens e Goua para 2 sl
& da esoala mara casa.
- Mo tragas comiigomuitn dinfieir by cbistos velcos.
- Leva o tefemivel meoaratn 025 outrs cbigtes pare D L3t g2
tzres gue o vikzer rzpidemente.
- Ko mstres g evita usar ém pdblicn objetos d2 mace ek
{por aempd, computader portat, smartphonsteimivel
mod.mpd,-.).
- Mantém-iz atemiz/a Ie vsares sustuitadonss, utiliza s mais
pequencs & esrums. Nie aingues & mikica muite aha; Bsp
podz abstran-te dos sons em redar
- Fatha semrs biem oz famos 2 e matia ou bolsa.
- {aminfia om a mochila ou 3 bolsa em iRmin.
- B2 gstiveres no passen, 53 semare a madia ou 3 bekano
o oposto 20 da cnodado dos cams.
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Para mais mnsehee de s2qurznga, podzs consubar
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of Peace was prociaimed oy Unitzd Nadons (UK) and aims o peo-
w0t peacz in the world and saise awarenzss for weorking towards
2 freitfel futurz withawe vidlenz.
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- you are an the pevament, hweys wear your bag on wour
side oppositz ig e rmad
- Aways try to walk with schapimatzs or frende.
- (hoose well-it and well-ravzled strests you know.

Find aut mare saizty tips on oer websilz
wwa.inlem-h-prevanban. ik
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- BEr gt e dig muthat kantanter sller vindefilla fremd,
- Firmr= din mobilizieion seperst frin andr fremdl om du
skl bendez amvdndz den ananht
- Wisa ime upp = wardefula firemdl sam du bér med dig of-
et eler o fiopna vior (Lew. lactoe, smartohons mogite-
lefon, mgd, mpd...L
- ar b in vaiet Om d amedinder hiiurar, valj d& en mind=
och ménare vaniant. Lysma itz @ <4 stark wobym 2 du inie
k@ hira vad om hander bring dip.
- Lzl igen bt o din rvpgsack Sler vsha o o
demsEgE
-Vl att & med e vk 2ler ke Sl lonopen,
- 0em ol & ped e b, 52 il it allfid b din rypgsack el
vk p matsatt sl wagen.
- FirsEh att alfid i tilbsammans med solkamratsr elkr vannes.
- iz vl uptyata oo va ks radz g som du banrer il

it fler s hagtine od vir webbolas
www lead=niormioprevent s2
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