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“one of the most potent needs that many victims have is for
information about the crime and what will happen next in their
lives. Their lives have typically been thrown into chaos and they
feel out of control. A way to regain control is to know what has

happened and what will happen - when, where and how”

in United Nations Handbook on Justice for Victims
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INTERNATIONAL CONTEXT

d few victims are knowledgeable of the workings of the criminal
justice system

d most victims do not know what possibilities are open to them,
where they can receive assistance and what is expected from
them

d information does not reach victims on due time

d lack of information as a prime source of dissatisfaction with the
criminal justice proceedings
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NATIONAL CONTEXT

Qd very recent law
d no information strategy

 lack of informative materials and tools
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Wir helfen Kriminalitit sopienn.

Apoio a Vitima

(‘) Victim Support Europe E::I{JH
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PORTUGAL HELPLINE FOR VICTIMS OF CRIME.

707200077

10am - lpm / 2pm-5pm

*£0.100 / min. wireline, € 0.250/ min. mabile network tariff per second after the firat minute

1WAS A VICTIM OF CRIN THE RIGHTS ) WHO ISWHO
CONSEQUENCES AND REACTIONS OFVICTIMS OF CRIME CRIMINAL PROCZEDINGS IN THE CRIMINAL PROCEEDINGS

e S e

IWANT TO REPORT A CRIME: WHAT SHOULD 1 DO?

infovitimas.pt

ANYONE CAN BEAVICTIM OF CRIME

To be a victim of crime is a negative event that can happen to anyone during their lifetime. A crime can have physical, psychological,

economic and social consequences. In addition, it is normal that participating in criminal proceedings raises questions in your mind and makes you
feel anxious and apprehensive.

If you were a victim of crime or if you know someone who was, this website can help you.
Here you will find infermation on the criminal proceedings, your rights and the public services that can support you.

DISCLAIMER

| Some of the information avaiable on this website has been deliberately simplified, so that it is easily understood by the general public. This simplification does not affect the accuracy and
correctness of the content. Considering current law and its evolution, the variety of legal practices and the fact that each case is a case, you are advised to complement the information

+ available on thiz website with the necessary tailored legal advice. The content for thiz website was created by APAV in the context of the INFOVICTMS project, co-financed by the
Criminal Justice Support Programme of the European Commission - Directorate-General for Justice. The content reflects APAV's point of view, and the European Commission cannot be

1 made responsible by any use of the information avaiable on this website.
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FUI VITIMA DE CRIME: _DIREITOS DAS
CONSEQUENCIAS E REACCOES VITIMAS DE CRIME

DIREITOS DAS 4
VITIMAS DE CRIME INFORMAGAO SOBRE DIREITOS
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HOME AM | AVICTIM? AM | A WITNESS? AM | VIOLENT OR AGGRESSIVE? HOW CAN | STAY SAFE? CAMPAIGN

‘ I YOUR SAFETY IS NOT A GAME RIOETACE
---------------------------------------- BUTTON
|

STAY ALERT.

STREET VIOLENCE

IS ANY TYPE OF VIOLENCE THAT TAKES a p av p a ra j Ove n S ° p t

PLACE IN OPEN PUBLIC AREAS

ONLINE ABUSE

m

ON THE INTERNET AND/OR OTHER
TECHNOLOGIES

DOMESTIC DATING BULLYING ONLINE ABUSE SEXUAL
VIOLENCE VIOLENCE VIOLENCE
READ MORE + | READ MORE % - READ MORE & READ MORE + READ MORE L4
SAFETY ON ONLINE SAFETY AT SAFETY AT GOING TO
THE STREET SAFETY SCHOOL PARTIES, BARS COURT
AND CLUBS
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