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“one of the most potent needs that many victims have is for 

information about the crime and what will happen next in their 

lives. Their lives have typically been thrown into chaos and they 

feel out of control. A way to regain control is to know what has 

happened and what will happen – when, where and how” 

 

in United Nations Handbook on Justice for Victims 



INTERNATIONAL CONTEXT 
 

  few victims are knowledgeable of the workings of the criminal 

justice system 

  most victims do not know what possibilities are open to them, 

where they can receive assistance and what is expected from 

them 

 information does not reach victims on due time 

  lack of information as a prime source of dissatisfaction with the 

criminal justice proceedings 

 



NATIONAL CONTEXT 

 

  very recent law 

  no information strategy 

  lack of informative materials and tools 

 





infovitimas.pt 

http://infovitimas.pt/






apavparajovens.pt 

http://www.apavparajovens.pt/


Thank you! 


