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PROGRAMME May 13th

08.30-9.30 Registration & Welcome secretariat
09.30-10.15 Opening Ceremony auditorium 2

Message from the President of the Portuguese Republic

Paula Teixeira da Cruz Minister of Justice, Portugal

Vera Jourova EU Commissioner for Justice, Consumers and Gender Equality - in video speech
Helgard van Hiillen Vice President of Victim Support Europe

Jodo Lazaro President of APAV and Vice President of Victim Support Europe, Portugal

10.15-11.15 Plenary Session #1| 25 years of Victim Support in Portugal and in Europe auditorium 2
Chair Jodo Lazaro President of APAV and Vice President of Victim Support Europe, Portugal
Alvaro Laborinho Licio retired Judge, Portuguese Supreme Court and Founder Member of APAV, Portugal
Marc Groenhuijsen Tilburg University, International Victimology Institute Tilburg, The Netherlands

11.15-11.45 Coffee break

11.45-13.00  Plenary Session #2 | Victims’ rights as human rights auditorium 2
Chair Catarina de Albuquerque, Vice President of APAV, Portugal
Joanna Goodey Head of Freedoms and Justice Department of the European Agency for Fundamental Rights
Urska Umek European Court of Human Rights
Anna Wergens Swedish Crime Victim Compensation and Support Authority, Sweden

13.00-14.30 Lunch
14.30-16.00 Workshops

Workshop #1 | Assisting the participation of victims in criminal proceedings room
Chair Sonia Reis Manager of the 116006 - Victim Support Helpline, APAV, Portugal

Carolyn Hodrien Victim Services Director — North and East Midlands, Victim Support England and Wales, United Kingdom
Andreia Neves Criminal and Forensic Psychologist, Department for Investigation and Penal Action, Portugal

Bernd Konig Member of the Advisory Board of Weisser Ring Germany, Germany

Workshop #2 | Protecting victims in criminal proceedings and beyond room 2
Chair Helga Ezendam Policy Advisor at the Ministry of Security and Justice, The Netherlands

Emanuela Tizzani Professor, Central Health Directorate of Italian National Police, Italy

Maria McDonald Co-ordinator & Advocate of the Victims’ Rights Alliance, Ireland

Jodo Gomes da Costa SVEP - Seguranga e Vigilancia Electronica de Pessoas, Lda., Portugal

Workshop #3 | Making Restorative Justice work for victims room 4
Chair Robin Jarman Deputy Commissioner, Sustainable Criminal Justice Solutions, United Kingdom

Deirdre Kenny Advocacy Director at One in Four, Ireland

Sonia Reis Professor at the Lisbon Law School, Portugal

16.00-16.30 Coffee break

16.30-17.30  Plenary Session #3 | The role of the courts in assuring the rights of victims auditorium 2
Chair Marc Groenhuijsen Tilburg University, International Victimology Institute Tilburg, The Netherlands
Anténio Henriques Gaspar President of the Portuguese Supreme Court of Justice, Portugal
Joana Marques Vidal Prosecutor General of Portugal, Portugal

17.30 Closing of day one auditorium 2

Teresa Morais Secretary of State of Parliamentary Affairs and Equality, Portugal
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PROGRAMME May 14th

9.30-10.00  Opening Session auditorium 2
Aurea Roldan Martin Under-Secretary of State of the Spanish Ministry of Justice, Spain
Wojciech Wegrzyn Under-Secretary of State of the Polish Ministry of Justice, Poland

10.00-11.00  Plenary Session #4 | Is there a global model of victim support? auditorium 2
Chair Helena Fazenda Secretary General of the Internal Security System of the Portuguese Republic
Kang Ji-Sik Director of Human Right Support Division, Ministry of Justice, South Korea
Sue O’Sullivan Ombudsman for Victims of Crime, Canada

Tomas Zdechovsky Member of the European Parliament

11.00-11.30  Coffee break
11.30-13.00  Workshops

Workshop #4 | Helping victims with the financial costs of victimisation room 4
Chair Dineke Peterse Policy Advisor at Slachtofferhulp Nederland, the Netherlands

Akos Harmath International contacts at White Ring, Hungary

Petra Klein Member of Board of Weisser Ring Germany, Germany

Alex Sas Policy Advisor at Slachtofferhulp Nederland, the Netherlands

Workshop #5 | The victims with specific needs room 2
Chair April Naturale Senior Technical Specialist at ICF International, United States of America

Miguel Rodrigues Chief at the PSP - Public Security Police, Portugal

Maria Giovanna Manieri Programme Officer at the Platform for International Cooperation on Undocumented Migrants, Belgium
Boglarka Fedorko Project Manager at Transgender Europe, Germany

Workshop #6 | Victims’ rights beyond criminal proceedings room 1
Chair Guilherme Pinto President of the European Forum for Urban Security

Maria Daza Bonachela Asociacion Nacional de Victimas de Delitos Violentos and Forum de Politica Feminista de Granada, Spain
James O’Neill Senior Legal Services Manager for the Scottish Prison Service, United Kingdom

Sara Debus-Sherrill Senior Research Manager at ICF International, United States of America

Kathleen O’Hara International Victim Services Specialist, United Kingdom

13.00-14.15 Lunch

14.15-16.00  Plenary Session #5 | Is now the future? auditorium 2

Helgard van Hiillen Vice President of Victim Support Europe
Candido da Agra Criminologist and Director of the Criminology School of Oporto University, Portugal
Levent Altan Executive Director of Victim Support Europe

16.00 Closing Ceremony auditorium 2
Anabela Rodrigues Minister of Internal Affairs, Portugal
Jodo Lazaro President of APAV and Vice President of Victim Support Europe
Helgard van Hiillen Vice President of Victim Support Europe



